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P&WC 9996 (2006-01)

A United Technologies Company Longueuil, Québec
Canada J4G 1A1

Dear Customer:

Pratt & Whitney Canada Corp. extend to you a most cordial welcome to the global family of P&WC engine
customers. To each new aircraft operator, we supply a free Publications Package consisting of the following:

= Engine Maintenance Manual = Engine Spare Parts Bulletins
= Engine lllustrated Parts Catalog = Engine Service Information Letters
= Engine Service Bulletins

As an alternative to printed copy, the Maintenance Manual and lllustrated Parts Catalog are available on CD-
ROM, and the Service Bulletins, Spare Parts Bulletins, Service Information Letters, Temporary Revisions, and
Tool Service Bulletins are available via the P&WC Portal (internet site).

If you wish to have P&WC Portal access and CD-ROM documentation instead of paper, please mark [X] the
appropriate box below. If Internet is selected, you will be provided with Internet registration instructions upon
receipt of this form.

P&WC is committed to significantly reducing printed Service Bulletins and has provided 2 electronic options
identified below. If you select printed Service Bulletin et al, please consider receiving your updates via emalil
instead of printed copies. Email enables you to receive your bulletins within 24 hrs of issue.

[] CD-ROM - Maintenance Manual & lllustrated Parts Catalog
[] P&WC Portal - Service Bulletins, Spare Parts Bulletins, Service Information Letters & Tool Service Bulletins
(] Email - Service Bulletins, Spare Parts Bulletins, Service Information Letters & Tool Service Bulletins

Revision service for the above publications, including CD-ROM, Internet access, and/or email service is provided
free of charge for a period of two years, and at a nominal fee thereafter.

IMPORTANT - PLEASE RETURN THIS FORM TO:
Pratt & Whitney Canada Corp.

1000 Marie Victorin

Longueuil, Quebec

Canada J4G 1A1

Attention: Publications Customer Services (05MS1)
Fax: (450) 468-7688

Email: Publications@pwc.ca

Aircraft Model: Engine Model:
Aircraft Serial No.: Engine Serial No. (LH):
Engine Serial No. (RH):

Customer Information (Please print):
Company:

Attention of:
Address:

Tel. No.: Fax No.: Email:

Signature: Date:
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